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Credit Fiasco Must Stop!
ith average credit days
now running to well over
120 days - and stretching to as
much as five months as revealed
in one instance by a recent
ws straw-poll - all sectors
of the industry have got to stand
back and take stock of the
situation.

W

Where the problem originated is
not the point anymore. There is
no sense in anyone industry
sector or party in the supply
chain blaming another. Let's
face it, even during the most
buoyant trading conditions the
Irish, as a nation, have a very
poor reputation for honouring
credit terms.
Some industry sectors are
un btedly better than others
b
the main, the building
ervices sector has alway with the exception of a handful
of companies - had a poor
record.

habits.
The was a time when it could be
argued that - while not
honourable or treating customers
as an equal trading partner - to
hold out on making payments for
as long as possible made
economic sense.
However, the situation has now
deteriorated to such an extent
that the flow of money within the
building services sector as a
whole has reached such an alltime low that the so-called
domino or deck-of-cards effect is
coming in to play.
Cashflow i all but drying up for
some companies...and through no
fault of their own. Apart from
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profit erosion they are suffering
from loss of potential interest
earnings, loss of potential
discounts from suppliers had
they sufficient funds to make
prompt payments themselves,
additional interest charges from
their own bank and of course
collection costs.
Charging interest on outstanding
and overdue accounts is not
necessarily the solution. If the
customer concerned cannot - or
simply won't - pay in the first
instance, the experience of many
who have tried this is that it is
counter-productive.
Offering settlement discounts is
also an option but this is very

difficult in situations where the
margin is eroded to all but cost as
part of the original deal. Our
straw-poll also revealed a cheeky
variation of this with a customer
looking for an early settlement
discount on an account over 90
days old!
The situation has now reached
such a low ebb that companies,
through no fault of their own, are
tethering on the brink of closure.
And who stands to benefit most
from of the current credit flow
fiasco? Firstly there is the banks;
then Bord Telecom and An Post
- think about it, how much do
you now spend on credit control
telephone calls, faxes, letters, etc;
the debt collection agencies are
also experiencing a marked
increase in business, as are
solicitors.

Kingspan Veha/Quality Ceramics Awards

The pattern for later and later
payments accelerated over the
la t 12 months and is now
coming to a head given the
combination of other adverse
trading conditions which
influence the cashflow supply.
A fall-off in sales, coupled with
the Punt devaluation, rising base
costs, falling margins and an
Main winners in the recently-presented Kingspan VehalQuallty Ceramicsever-tightening credit squeeze by sponsored Heating & Plumbing Merchant of The Year Award were Irish
International Trading Corporation (heating) and Dublin Provider Group
the banks has seen even the
(plumbing). Pictured above having received their awards were John
larger, normally more reliable
Lyons (left) of Irish International and Pat Maher of Dublin Providers. In
the centre is Jim O'Reilly, Sales Director of Kingspan Veha.
payers fall into poor payment
Published by ARROW@TU Dublin, 1993

The crazy thing is that it is the
indu try at large which is funding
the payments going to each of
the aforementioned agencies.
With a Httle more honour and,
dare we say it honesty, the
manner of payments within the
building services industry could
be improved significantly at no
loss to any party with all gaining
from the improved cashflow
circulating within the sector at
large.
There is no denying that outside
factors are making it more
difficult but, the industry itself
- with the cooperation of all is in a position to dramatically
improve its own situation.
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THE BEAUTY
OF THE NEW ULTRA SYSTEM
BOILER IS MORE THAN JUST SKIN DEEP

It's Slual'l and stylish, with smoothly l'OulHled COl'nel'S and
H drop down panel concealin~ Ihe controls, But 10 see the I'('al
b('allly ofth(' new Ultra boiler yOIl have to look inside,
llil'a is a s)st('m boiler, c'I'ealed bj fittin~ most of
lh(' components IIsually sited outside the boiler', insid('
th(' (,Ilse.
Pump, p\pllnsion vessel, by-pllss, sllfet;. lalH',
diVl'l't('1' valve and Pl'(,ssul'e gauge Ill'!' 1111 hllilt-in.
I':asilj Iil'l('d In OIH' man, \\iith all its vital parts pl'e\\i il'l'~I, ('onn(:ct('d and faclol'y che('ked, I lira is
quick('1' HIllI easier 10 install. ,\nd vv ith ('Wl'j lhing vel')
ac('('ssible, it's simpl(' to maintain.
Tpn mockls, Ii\(' \\ ith ractlll';' fitt('d div(,l'lel' VIlI\il's
(liltI'll I)'v), all idenlical in siz(', ~o from 20,00010
HO,OOO IItlllh in 'i 1',lIlg(' I'at('d st('ps. \\ ith intermittent
pilot ignition and a ('opp('1' lH'at t'\changt'l', th('j're quick
to ht'at and e('onomil'al to I'lIn, "nl! th('I'(,'s a slol for an

optional pl'ogl'llmnwl', \\i ith a plug in ('ontl'ol hox eonnectol-'
all'!'Hdy in plllee.
Siting is ncwl' H problem with 4-way rllnned l1uing.
I\n extended horizontal l1ue kit allo\\is IIw boiler to bc'
sited up to 3 metres rl'om an outside \\iall.
-\Itel'nativel) you clln choose bctlH'en a vel'!ieell
balanced l1ue or a \el'tex ranned Ilue kit to take the
I1l1e upwards through the 1'001',
Iksigned 1'01' sealed system eentl'al Ill'ating, L Itl'a
can be used VI ith traditional I ented 01' ""ith unvented
hol waleI' storage sjstems, reducing 01' completely
eliminating tanks and pipe\\iol'k iu the roor. And with
unlented stol'llge, lltl'H delivers eomlol'tabl,v copious
hot \\ialel' at mains pressure.
lIacked by l'oltt'l'lou \lyson, the LK's largest
lH'aling eompanj, the Ill'VI l Itl'a system boiler is definitely
not just a pl'l'tly face.
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TRADE NEWS
Mitsubishi Electric Open Invitation
Mitsubishi Electric extends an
invitation to all appropriate
building services executives and
personnel to visit their new £4
million complex during the
company's "Open Days" on 6/7
April next. If you have not
received your own personal
invitation by now, telephone the
"Open Day Hotline" at 01505007.
On display will be the
company's entire product range.
Those from the AC Division will
include the full range of splits;
the Citi-Multi R2 VRV system;
Freshmaster 100% fresh air heat
recovery systems; and the
Lossnay range of heat recovery
products.
Other news from Mitsubishi
Electric's AC Division concerns
the appointment of Offaly-based
Hoctor Refrigeration Services as
an official sales and service
dealer in the retail, industrial and
commercial sectors.
Operating from premises at Clara
Road, Tullamore, Co Offaly,
Hoctor Refrigeration Services
was established in 1981 by Liam
Hoctor and currently employs a
staff of eight. Over the past 12
years the company has
successfully completed
installations in pharmacies,
forecourt outlets and
supermarkets and is currently

working on the installation in the
new bowling alley in Athlone
which is presently under
construction.
Michael Sheehan, Sales Manager
Air Conditioning Products,
Mitsubishi Electric Ireland said;
"Over the past 12 years Hoctor
Refrigeration Services has
established a very good
reputation in the industry and this
coupled with its experience is a
significant boost for us. This is a
time when demand for our
products is steadily increasing in
all sectors and it ensures that our
expanding customer base will
continue to receive the highe t
quality and service expected
from our dealer network".

Michael Sheehan, Sales Manager Air Conditioning Products, Mitsubishi
Electric Ireland with Mr N Nishimura, Managing Director Consumer and
Industrial Product Group, Mitsubishi Electric UK; Liam Hoctor, Managing
Director, Hoctor Refrigeration Services; and David Ross, Divisional
Manager Industrial & Electrical Products, Mitsubishi Electric Ireland.

us great pleasure to present this
innovative company with the
Marketing Excellence Award for

1992. This award is Mitsubishi
Electric's way of acknowle
professionalism at its best".

Young Manager of the Year

Finally, there was the
announcement recently that
Thompsons Air Systems Ltd,
Mallow, has won the Mitsubishi
Marketing Excellence Award for
1992.
Thompsons Air Systems
specialises in installing air
conditioning systems and its
customers range from forecourt
shops and supermarkets to
fashion outlets and offices.
At the presentation of the award
to Laurance Thompson,
Managing Director of
Thompsons Air Systems, Fergus
Madigan, Managing Director,
Mitsubi hi Electric said: "It gives

Michael O'Doherty B. Eng (right) being presented with the HVCA (UK)
"Young Manager of the Year" award by President Allan McDougall at the
Royal Garden Hotel, Kensington. Michael is a son of the other Michael,
Partner in Delap & Wailer, and is an Honours Graduate of the University
of the South Bank, London. He is presently involved in a Graduate
Training Scheme with Rosser & Russell, the London-based building
services company. The "Young Manager" award is presented annually
and is open to all member firms of the Heating & Ventilating Contractors
Association.
President Allan is Managing Director, Services Division, M F Kent & Co,
Sunbury-on-Thames.

McCarrick Woods Move
Michael Sheehan, Sales Manager Air Conditioning Products Mitsubishi
Electric Ireland with Mr N Nishimura, Managing Director, Consumer and
Industrial Product Group, Mitsubishi Electric UK; Laurence Thompson,
Managing Director, Thompsons Air Systems Ltd; and Fergus Madigan,

McCarrick Woods, Consulting Engineers, have relocated to
Andrea House, 38 Northumberland Avenue, Dun Laoghaire, Co
Dublin. Telephone and fax numbers remain unchanged.

Managing Director, Mitsubishi Electric Ireland.
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Heatequip Ltd.
'n GaS "

L10ttest

Name 1

"The r 1

Baxi
Products
including:-

Boilers, Fires and Backboilers
Suppliers of full range of

"

POTTERTON MYSON
PART OF BLUE CIRCLE

Boiiers.
AND RECENTLY APPOINTED
SOLE AGENTS FOR

®

certificate number

H 22,105

Heatequip Limited,
Eurohaul Centre, Greenhills Rd., Tallaght, Dublin 24.
Telephone: 519711. Fax: 519064.
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TRADE NEWS
Barlo/Merriott at ISH
With up to 200,000 visitors at
ISH this year, Barlo expects to
improve substantially on the
significant new export orders it
received as a result of its
participants at the Fair last year.
Participation at trade-fairs is part
of Barlo's increasing
commitment to exports with
sales of Barlo panel radiators
increasing and new products
being continually added.
For instance, the Merriott range
of tubular steel decorative

Fire Management
Control
The 1200 Series smoke fire
dampers, exclusive to Season
Control Ltd, will remove smoke
or prevent movement of smoke
from one area to another within a
building in a fire situation. A
complete range of smoke fire
dampers, suitable for numerous
applications, are available. All
are "fail-safe" and operate
electrically and mechanically,
and will maintain integrity for up
to a 2-hour period.
To complement the smoke fire
damper range, Season Control
Ltd has developed and
manufactures in Ireland a hightech control panel. This control
panel can operate to 24V and
220V wiring simultaneously, and
will control a series of intelligent

radiators for the European
market was launched at this
year's ISH. These high-quality
radiators, manufactured in
tubular steel or column steel
form, comprise an attractive
design element for any interior.
Also new on the Barlo stand this
year (and developed specifically
for the European market) were
new ranges of towel radiators.
These are manufactured using
patented tube and column
radiator technology.

dampers in defined zones.
On receiving a signal from a
smoke alarm, the system begins
an automatic cycle. The zone
with smoke is purged by
extracting smoke. All adjoining
zones are pressurised and close
simultaneously to prevent spread
of flames and smoke, thereby
creating smoke free escape
routes from the building.
An additional feature to the
control panel is a battery back-up
facility, which operates
independently in the event of
electrical failure.
Just recently, Season Control has
added, the Euro range of
diffusers to its portfolio. A wide
range of sizes in fixed-blade
diffusers, which can be finished
to any RAI specification, is
carried ex-stock, while steel

Barlo's new range of towel radiators which were launched at the recent
ISH.

grilles suitable for heavy
duty/corrosive applications are
available, along with slot
diffusers (heavy duty linear
type); spiral grilles; jet diffusers;

and penthouse louvres.
Completing the package is a
design and selection service.

Reznor Appoint Euro Gas
Reznor UK Ltd., the UK arm of Europe's leading gas-fired air heater
manufacturer, has announced the appointment of Euro Gas Ltd of
Co Wicklow, as its distributor for Reznor gas-fired air heating products
in the Republic of Ireland.
Euro-Gas Ltd is run by Pat Curran and Des Prendergast. It was formed
in 1985 to supply commercial radiant heating equipment to the gas
industry. Since those early days the company has expanded to
encompass such household names as Beeston Boilers, Dunham Bush
fan coil units, Beel steam and hot water boilers and the latest addition to
the family tree, Reznor UK Ltd.
The following are some of the projects already secured by Euro Gas
using Reznor heaters - Printech Ltd, Dublin; Carpets & Bedding,
Sandyford Industrial Estate; Postal sorting offices in Crumlin, Finglas
and Glenageary; Wexford County Council Workshops; and The Order
of Malta, Drogheda.
Reznor products include a wide range of gas-fired suspended unit air
heaters which can operate on both natural gas and LPG.

1240 Series Fire/Smoke Control Damper (With additional safety features)
from Season Control.

https://arrow.tudublin.ie/bsn/vol32/iss3/1
4 BSNews,
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Reznor's latest products include a revised range of condensing units and
a recently introduced low NO x Euro range. Two new heaters of 15 and
20kW for room-sealed applications - including shops, small
workshops and leisure facilities - will be launched shortly.
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TRADE NEWS
Multi-Air Conditioning System
Toshiba Air Conditioning is set
to launch its first multi-air
conditioning system, to be know
as Super Multi, which will be
available through GT Phelan
from April onwards. The system
uses the VRV principal and has
been developed for use in the UK
and Ireland from equipment
perfected by the parent company
in Japan.
The Super Multi zonal air
conditioning system is designed
to provide simultaneously, t.\Je
precise cooling and heating
required by indoor units,
o
ich up to a maximum of
eight may be served by one
Super Multi outdoor unit.
refrigerant pipes are
required to connect the outdoor
unit to the multi controller(s)
which provide optimum flow
control to areas requiring
comfort cooling or heating. Each
Three

multi-controller can serve up to
four indoor units, each via two
refrigerant pipes.
Significant energy savings are
provided by the system's heat
recovery facility, and further
economies are made by the
inverter-controlled twin scroll
compressor. Both of these
features bring the benefit of
reduced operating cost.
The flexibility of the system
permits it to be installed in stages
or modified to accommodate
future developments in the use of
buildings.
Two outdoor units are offered models MAR-F81HTM8 and
MAR-FlOIHTM8 have cooling
capacities of 23.24kW and
29.05kW respectively and
heating capacities of 26.95kW
and 33.69kW.
External dimensions for both
models are H x W x 0 (mm)

I

Toshiba's multi air conditioning system which will be available in April
from G T Phelan.

1490 x 1290 x 750. Weights are
(kg) 322 and 332. Super Multi
can be grouped to minimise
space requirements and

separation of up to 100 metres
(50 metres vertically), can be
achieved with standard
pipework.

SEASON CONTROL LIMITED
ENVIRONMENTAL CONTROL SPECIALISTS
MANUFACTURERS OF PVC FLEXIBLE DUCT/NG

51/52 CORK STREET, DUBLI 8.
TELEPHONE: (01) 532688. (7 LINES) FAX: (01) 537290.
SUPPUERS OF HEATING. VENTILATING AIR CONDITIONING. FILTRATION PRODUers

SPIRAL TUBE

~\-\\-t
SPIRAL DUCT & A WIDE
RANGE OF ACCESSORIES
GENERALLY AVAILABLE
FROM STOCK.
PHONE: TERRY DOYLE
FOR PRICES & DETAILS..

FLEXIBLE DUCTING
• FLEXIBLE DUCTING FOR ALL APPLICATIONS.
• PVC - STANDARD/HEAVY DUTY MANUFACTURED
IN OUR OWN PREMISES TO BS STANDARD 476.
• SONO-DEC: SEMI-DEC: ALU-DEC: ISO-DEC.

SPIRAL BENDS

(jJ(1/0Q
ISO-DUCT BOARD

SPIRAL
COWLS

• ALUMINIUM, LIGHT WEIGHT INSULATED
DUCT BOARD.
• CONFORMS TO BRITISH FIRE STANDARD
CLASS "0" CEE 1992.
• LOWER AIR LEAKAGE RATE COMPARED TO METAL.
• SUITABLE FOR COMMERCIAL, RESIDENTIAL AND
INDUSTRIAL APPLICATIONS.
• ON-SITE ASSEMBLY, REDUCED DELIVERY COSTS.

WITH
QUALITY
&
Published by ARROW@TU
Dublin,
1993
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TRADE NEWS
Season Control
Appointment
Season Control Ltd has
appointed Brian Carroll to lead
their Technical Sales team.
Brian has worked for several
years as consultant engineer to
some of Ireland's most
prestigious engineering
companies and has gained much
credibility within the industry.
He will now be available to offer
technical advice on product
selection and requirements for all
air conditioning and ventilation
applications.
In particular, Brian will head the
sales team to promote the sale of
Season Control exclusive range
of smoke fire dampers and its
high-spec, Euro Register range
of diffusers and grilles.

Brlln Clrroll, who now helds up
season Control's telm

Gas-Fired Absorption Machines
The latest addition to the Carrier absorption machine offering is the
new 16DF range of direct gas-fired units, designed for chilling and
heating water for commercial and industrial applications.
Absorption chilling is not a new concept - Dr Willis H Carrier first
applied the absorption theory almost 60 years ago to produce the frrst
commercial unit. Now, once again, the advantages of absorption
refrigeration are receiving recognition. In an increasingly
environmentally-conscious world, the absorption chiller - with its
high primary energy use efficiency, low running costs, flexibility of
application and absence of harmful refrigerants - is providing the air
conditioning solution in a widening diversity of applications.
The new 16DF range ex-Walker Air Conditioning comprises 27
models, with cooling capacities ranging from 106 to 3516kW. All
models utilise the double-effect absorption cycle, but the range is
broadly divided into two, according to size and user requirements. A
higher efficiency gas burner is available as an option on all models.
The seven smaller units (designed for indoor installation) with cooling
capacities up to 422kW, boast footprints up to 50% less and weigh
around 20% less than older models, greatly simplifying installation.
The larger units, which cover the cooling capacity range to 3516kW,
are supplied without enclosure for indoor installation, and these units
too are on average 20%
more compact and 10%
lighter than their
predecessors. Afieldmounted painted enclosure
to allow outside installation
is available as an option for
some of these.
Clrrler's Iltest Iddltlon to
the Ibsorptlon mlchlne
offering, the new 16DF
renge of direct gls-flred
units. AVllllble from
Wllker Air Conditioning.

upIDIioa

availlble u Vertex. or veltical
wi1b eliIdDa c:oaWlllCioDal beItiq

roor; and help eliminate ndiItor
https://arrow.tudublin.ie/bsn/vol32/iss3/1
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Too High
Tolerance Level
of Workplace
Accidents
Minister
The attitude of the Irish to
accidents at work is wrong.
Within the EC, the Irish have the
lowest perception of risk in the
workplace. A combination of
training, good work practices and
common sense could avoid up to
60% of the most common
accidents, including many
fatalities and most back injuries,
So says the Minister for Lab ~
Affairs, Mary O'Rourke TD.
She was introducing new Health
and Safety Regulations Statutory Instrument No: 44 of
1993 - which are the
implementation in Irish law of a
series of EC directives being
introduced during the European
year of Safety, Hygiene and
Health Protection at work. They
copper-fasten the requirements
already set out in the very
comprehensive Safety, Health
and Welfare at Work Act, 1989.
The most significant element of
this Act is that it extends health
and safety laws to all places of
work.
In the past two years, almost 120
people were killed in accidents at
work. Each year at least 13,000
workers are seriously injured or
suffer ill health. Too often
dangerous situations are seen as
"risks of the job", to be tolerated
by employee and employer as
some sort of occupational hazard.
The behaviour of different
categories of self-employed
people and the differing risks that
they bring on themselves reveals
that poor work practices are not
only the result of poor
employer/employee relations.

TRADE NEWS
continues on page20
8
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The art of Environmental
Control

R
Comfort for all Seasons E

The Perfect Environment

D
\

Features:

Controls:

•

•

•

•
•
•
•

•
•

Automatic changeover cooling and
heating.
12-hour ON-OFF timer.
Room temperature indicator, night setback.
Fan speed: High - Medium - Low and
Automatic.
.
Automatic restart function for power
failure.
Up to 50 metre pipe runs, no extra
refrigerant required.
Air discharge angle, adjustable by
remote control automatic air sweeper
and automatic fan speed.
Cold draft prevention in Heat Mode.
Automatic defrost control.

•

Remote control unit, wall
mounted or detached hand held.
Up to 16 units can be controlled by
one remote controller.

Range:
Choice of floor, wall and ceiling mounted.
Additionally, there are three ceiling
mounted options:- Cassette 4-way semi-concealed.
- Concealed ducted.
- Suspended.

REDBRO LTD.
70n3 Heather Road, Sandyford Industrial Estate, Foxrock, Dublin 18.
Telephone: 295 2826. Fax: 295 2354.
Published by ARROW@TU Dublin, 1993
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BUllO£RS PROVIDERS

Est. 1933

The Winning
Team

Davies of Fairview,
representives in Ireland of the Stelrad
range of products, hosted a most
enlighting conference/exhibition as
guests of the IDHE at the engineers club
Ballsbridge over a 2-day period on 25/26
February 1993. Before the conference a
minute's silence was observed as a mark
of respect to the late Peter McGonigle,
past member of the IDHE.

hung models from 15000 BTU to 80000
BTU in a variety of models - cast iron,
copper and aluminium - to suit every
possible installation. Mr Barker
emphasised the rapid success of the
Ideal classic cast lightweight wall-hung
boiler with its 80% efficiency and proven
reliability, it has steadily increased its
market share in the UK and Ireland.
Stelrad's commitment to quality is of
fundamental importance to their overall
strategy and Stelrad's new customer
charter proves beyond doubt that they
intent to stand by the commitment.

liStelrad:Ideal
1933, so it was no surprise when Stelrad
chose them to distribute their range in
Ireland. Gerry Tobin, Sales and
Marketing, Director of Davies, outlined
their plans for Stelrad, which essentially
revolves around three key areas (1) Quality; (2) Service; (3)
Competitiveness.

The Stelrad range of products is of.the
highest quality, but quality alone is not
enough, according to Davies in the everWho Are Stelrad - Ideal?
more competitive market in Ireland,
Stelrad Ideal are part of the caradon
quality installers are needed if the
group, one of the UK's largest
products are to be a success. To this end
manufacturers of building materials.
Davies announced the introduction of the
Ideal boilers have been
Stelrad Ideal authorised
manufactured at Hull for more
installer. After initial trainin ,
than 80 years. As Mr A C
the installer - once approved
Mann explained, Stelrad
- can avail of the special
Ideal's continued investment
guarantee scheme being
has maintained their position
planned as well as the many
as market leaders in heating
incentives throughout the year.
technology.
The aim is to make the installer
totally committed to the Stelrad
£40 Million Investment
range and, in return, Davies will
In 1992 Stelrad invested over
endeavour to help make them
£40 million on their new elite
Declan O'Donnell, Managing Director, Davies of Fairview with Joe
the most professional, most
range of high-output radiators, Noone, IDHE Chairman and Tony Mann, Sales Manager, Stelrad Ideal.
efficient and most profitable in
by far the largest investment
the business. Davies
ever made. The new radiator
announced many of these
carries a 5-year warranty as
incentives which will be
standard and the new pictureavailable to the installers. If
frame finish gives it the edge
you have not already applied,
on its competitors.
perhaps you should now, and
join the winning team.
Stelrad ; Listowel
Davies • Stelrad Ideal·
Yes, Selrad Ideal are proud of
their connection with Ireland.
IDHE
Mr A C Mann outlined their
Declan O'Donnell, Managing
Kevin Farrelly, Managing Director, New Technology Heating with Barry
commitment to the Irish
Director, of Davies, closed the
Kenna, Director, Oil & Gas Services; Bill Lawlor, Area Sales Manager,
economy and the 90-strong
conference. He thanked Joe
Davies; and Tom Kennedy, Quality Control Manager, Bord Gais.
workforce at their impressive
Noone, Chairman, and Bill
Listowel plant bears testimony
Penrice, Development Office
to this claim. The Listowel plant
of the IDHE for their help and
manufactures components for
he hoped that the Stelrad Ideal
all Stelrads plants throughout
presentation proved to be of
Europe and is a vital integral
significant benefit to all the 120
part of the Stelrad
guests that attended. He also
manufacturing process.
thanked Tony Mann, and Ron
Barker of Stelrad UK and Peter
Boiler Range Domestic
Adams of Stelrad Listowel for
their hard work in putting the
Ron Barker, Marketing
presentation together. In
Manager, of Stelrad Ideal,
Bill Penrice, IDHE Development Officer with Gerry Tobin, Sales
outlined the domestic boiler
conclusion, he re-emphasised
Director, Davies of Fairview; Peter Adams, General Manager, Stelrad
range from Stelrad's early
Davies of Fairview's
Listowel; and Ron Barker, Marketing Manager, Stelrad Ideal.
commitment to building on
models in town's gas to the
Davies of Fairview
ultra high-tech turbo 2 condensing boiler.
Stelrad Ideal's reputation in Ireland,
Davies of Fairview have been supplying
The range covers floor-mounted from
generated since their first boiler sale here
plumbing and heating materials since
in 1922.
30000 BTU to 140000 BTUS and wallhttps://arrow.tudublin.ie/bsn/vol32/iss3/1

a BSNews, March 1993
DOI: 10.21427/D7BT5G

10

et al.: BS News

Fully Integrated Systems
provided by ASS Environmental Control Ltd.

York
Chiller Unit

Landis&Gyr
Control Devices

Fliikt
Terminals and Diffusers

I

ABB Building Management System

)
ABB comprehensive service and
maintenance support

ABB Environmental Control Ltd. provides
fully integrated building management systems
for all building types - the complete package.
ABB Environmental Control Ltd
Belgard Road
Tallaght
Dublin 24
Telephone: (01) 522622
Fax: (01) 599939
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~ DUBLIN

PROVIDERS
~

SUPPLIERS OF ALL

POTTERTON MYSON

PRODUCTS

including the full range of :-

"

GAS BOILERS

POTTERTON MYSON
PAIlT Of BLUE CIIlCLE

For full details on any of the above products phone or call to any of our branches.
Old Kilmainham,
Dublin 8.

Convent Road,
Dun/aore,
Co. Dublin.

Ind. Estate,
Donore Road,
Drogheda.

Kinsale Road,
Cork.

Commercial Quay,
Wexford.

Tel: 01-531046
Fax: 01-541622

Tel: 01-284 3494
Fax: 01-843560

Tel: 041-31532
Fax: 041-33954

Tel: 021-964955
Fax: 021-314262

Tel: 053-43977
Fax: 053-22796

heating
& plumbing
supplies

Invitation to o/isit
MUNSTER'S PLUMBING MERCHANT OF THE YEAR.
There you will find a very exciting range of modern and traditional Bathroom suites,
Showers, Enclosures, Brassware, Bathroom Furniture and Heating equipment.
Three thousand square ft of Showroom display with many working models.

•

Prestige Brands on display include:

• Quality Ceramics
• Kinsgpan Veha
• Firebird
• Parkinson Cowen (Cookers)

• Jacuzzi
• Showerlux
• Mira
• Aqualisa

• Hansgrohe
• Ideal Gas Boilers
• Vailant Water Heaters
• Idea Standard

Opening Hours:
Monday to Friday - 6 00 a.m. to 5.30 p.m.
Saturdays
- 9 00 a.m. to 3.00 p.m.

Telephone: 021 - 310000. Fax: 021 - 310011
https://arrow.tudublin.ie/bsn/vol32/iss3/1
DOI: 10.21427/D7BT5G
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Kingspan Veha/Quality Ceramics

Heating &
Plumbing
Merchant of
the Year
Awards

Plumbing Awards

WINNER
Dublin Providers Group
Head Office
63 Old Kilmainham
Dublin

WINNER
Irish International Trading
Corporation
Rock Savage
Cork

REGIONAL AWARDS

REGIONAL AWARDS

Leinster

Leinster

Walsh Bros Ltd
Killeigh
Co Offaly

Barretts (Maynooth) Ltd
Dowdstown
Maynooth
Co Kildare

Munster

Munster

o B Heating Ltd
South City Link Road
Cork

Ger Malone Heating &

Connaught

Connaught
Morahan & Hughes Ltd

Dermot McSweeney
Dublin Road
Galway
t a gala evening in the prestigious
Berkeley Court Hotel, Dublin 4
recently Irish International Trading
Corporation (Cork) and Dublin Providers
Group (Dublin) received the premier awards
'n the Kingspan VehalQuality Ceramicssponsored annual Heating & Plumbing
Merchant of the Year Awards

A

Heating Awards

Even more encouraging, he said, was the
vehicle they had chosen. Both companies
already demonstrate a strong commitment to
providing quality service to their respective
customers but, for them to take the matter of
quality a step further by encouraging it in
others, was a invaluable contribution to the

Plumbing Ltd
Mulgrave Street
Limerick

Tuam Road
Galway
well-being of the business in general.
This award scheme was first held in 1992
and, following its success, attracted a great
deal more interest and participation during
the lead up and final assessment period of
the current competition.

for 1993.
Minister for the Environment,
Mr Michael Woods TO,
pre ented the awards. In his
address, he expressed his
satisfaction at seeing two Irish
manufacturers combining
together so effectively to
promote business.

Right: Jim O'Reilly, Sales
Director, Kingspan-Veha with
Michael Smith TD Minister for
the Environment and John
Lyons from Irish International
Trading Corporation

BSNews, March 1993 11
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KINGSPAN/QUALlTY CERAMICS HEATING AND PLUMBING MERCHANT OF THE YEAR AWARDS 1993
Moreover, the lessons learned from the
inaugural event were also put to good use,
not least being the appointment of
professional, independent market research
specialists - Nationwide Market Research
Ltd - to conduct the entire management of
the competition, from the initial circulation
of application/entry forms to their
subsequent examination on return.
On the basis of these returns a team of
market analysts from Nationwide Marketing
visited selected merchant outlets and
conducted on-the-spot investigations as to
how each performed in practice.
Virtually every aspect of the businesses
concerned was examined, covering quality
of trade counter service, product knowledge,
willingness to help and advice, stock
holding, product availability, showrooms,
query response times, deliveries, etc, etc.
Nationwide Market Research principal, Tom
Heffernan, oversaw the administration of the
entire process, from the first planning and
strategy meetings right through to the
collation and analysis of the returned
information, the selection of the most
obvious candidates for awards, the
nationwide site visits and the final
assessment and selection of winners.
He Told BSNews that, in all his activities
covering a great many diverse industry
sectors, he was genuinely surprised at the
level of professionalism demonstrated by the
participating merchants.

Tommy and Maura Kelly, Kingspan-Veha with Stephen & Ann Coen from TO'Higgins & Co Ltd,
Builders Providers Providers, Galway.

Tony Barrett, Barretts, Maynooth, Ronnie O'Connor and Tony Callaghan, Arcon, Rialto with
Eugene O'Neill.
He was especially impre sed, he said, at the
awareness shown in relation to the need for
customer care and satisfaction and, even
more so, at the lengths the vast majority of

those surveyed went to in devising strategies
and schemes aimed at meeting the exacting
targets they set themselves in this respect.
As for the involvement of Kingspan Veha J'

•

Ciaran Kilbride and Maria Byrne of Quality Ceramics, Gerry Walshe,
Walshe Brothers, Tullamore with Geraldine Grennan and Tommy Kelly,
Kingspan-Veha.
12 BSNews, March 1993
https://arrow.tudublin.ie/bsn/vol32/iss3/1
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David McGimpsey, I.A. Kernoham, Bangor, Victor McMillan, Shawmac
Ltd, Belfast, with Jim O'Reilly, Kingspan-Veha, Victor Stanez, I.A.
Kernoham and Michael Farnham, Greenhills Merchants Ltd, Belfast.

14

et al.: BS News

Cut down on potentially dangerous sharp edges
with Kingspan Veha high efficiency radiators.
Kingspan Veha rolled-top radiators are designed
to fit into any home. As the only part of a heating
system that will constantly be looked at well into the
next century, we appreciate the importance of
combining good looks with quality and safety.

A VOIDING

SHARP EDGES

Whether the radiator is required to complement
the clear lines of a modern home or enhance the
traditional features of a mature residence, our elegant
rolled-top radiators will blend in anywhere.
Add to this the fact that all radiators are fully
tested before they leave the factory - the kitemark
guarantees the quality of the product - and that they
have no sharp top edge to scratch or tear, it is hardly
surprising that more and more people wouldn't touch
anything else.

.
Kllla!SPClll
~

~

~

VEHA LIMITED
Kingspan Veha Ltd. Thc Murrough Wicklow
TeI: 040467278 Fax: 0404 67731
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KINGSPAN/QUALlTY CERAMICS HEATING AND PLUMBING MERCHANT OF THE YEAR AWARDS 1993

Jim O'Reilly, Sales Director, Kingspan-Yeha with Michael Smith TO,
Minister for the Environment and Ger Malone from Ger Malone & Sons,
Limerick.

Jim O'Reilly, Sales Director, Kingspan·Yeha with Michael Smith TO,
Minister of the Environment and Tony Barrett from Barretts Ltd,
Maynooth, Co Kildare.

Jim O'Reilly, Sales Director, Kingspan-Yeha, with Michael Smith TO,
Minister for the Environment, Padraig Morahan and Mattie Hughes
from Morahan & Hughes Ltd, Galway.

Oan Twomey, Cork Builders Providers, Evelyn and Seamus Scally of 0
B Heating, Cork, Irene Twomey and Niall Buckley of Kingspan-Yeha.

and Quality Ceramics in the selection
process, Mr Heffeman was emphatic that he
had complete autonomy from the outset.

installer and ultimate end user in a befitting
manner".
"The contribution of Nationwide Market
Research Ltd was a very important
ingredient thi time 'round. Apart from
relieving u of the onerous admini tration
ta k involved, it al 0 guaranteed that the
asses ment criteria was conducted in an
independent, profes ional manner by expert
in their particular field.".

As such, he said that hi findings were a true
and accurate reflection of the level of
professionalism pertaining within the
merchant sector at pre ent and that, far from
being despondent about it, the indu try as a
whole could take heart from the commitment
it demon trated to raising the quality of
ervice provided.
On behalf of the sponsors, Jim O'Reilly,
Sale Director of Kingspan Veha, said that
he was particularly pleased with the outcome
as it confmned his belief that, far from what
some commentators claim, the merchant
ector throughout Ireland does offer a
professional, quality-oriented ervice.
"We are glad to do our bit in encouraging
and promoting such a trend", he said, "and
indeed to participate with these, our trading
14 BSNews, March 1993
https://arrow.tudublin.ie/bsn/vol32/iss3/1
DOI: 10.21427/D7BT5G

Tommy Kelly, Kingspan-Yeha, Tommy Hurst,
Hurst Heating, Castlebar.

partners, in en uring that the products we
manufacture and upply arrive with the

Fre h from the success of the 1993 event, the
proce i already well underway yet again
in relation to the selection and presentation
of award winners for 1994. Information
gleaned and lessons learned from the most
recent event are already being assimilated
into the administration and examination
procedures so that the event itself can also
benefit from improvements and thereby
make it, too, a more valuable and oughtafter award.
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MORAHAN & HUGHES LTD.
BUILDERS PROVIDERS - - PLUMBING - - HEATING SUPPLIES

Su

•
•
•
•
•
•
•
•

Iiers of:-

Rayburn and Warmster cookers
Main Agents for Runtal radiators
Stockists of all leading brands of oil-fired and gas boilers
Pipe Work and Fittings
Oil Tanks of all shapes and sizes
Full range of - covering all sizes - of Kingspan Veha radiators,
always available ex-stock.
Full Range of Insulation ex-stock.
Watermain Drainage and Underground service materials ex-stock.
Visit our showrooms and see all the latest in bathroom fittings at:-

MORAHAN & HUGHES LTD.
Tuam Road, Galway.
Tel: 091 - 51862/52568; Fax: 091-57454.

KINGSPAN VEHA MERCHANTS OF THE YEAR AWARD WINNER (LEINSTER AREA) FOR HEATING.

Agents for:
• Rayburn Oil and Solid Fuel Cookers, • Franco Beige Oil Cookers,
• Tirolia Solid Fuel Cookers
Stockists for:
• Myson Indoor and Outdoor Boilers, • Triton Electrical Showers,
• Veha Radiators, • Eske Shower Trays
We stock a great selection of Bathroom Suites, Shower Trays and Shower Doors.

JBanttt' $ mat!llilotb 3LW..
Dowdstown, Maynooth, Co. Kildare, Ireland.
Telephone: (01) 628 6371 & 628 5391. Fax: 628 6509.
Published by ARROW@TU Dublin, 1993
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IDEAL CONCORD SUPER
liStelrodlldeal SERIES 4
Heating products by Carodon

1 9 variants with outputs
from 50kW - 600kW
(170,600 Btu/hr 2,047,200 Btu/hr)

Optional Boiler
Management System
Easy Installation &
Servicing

Vertical & Horizontal
models
High efficiency 85%
Low Nox emissions
Designed to European
Standards
Single flue outlet/complete
package including
Gas & Water headers
Low Noise
Space saving
Sequence Controlled

https://arrow.tudublin.ie/bsn/vol32/iss3/1
BUILDERS PROVIDERS
6-8
DOI: 10.21427/D7BT5G
Est 1933

RICHMOND AVENUE, FAIRVIEW, DUBLIN 3.

PHONE (01) 376076 FAX: 372863
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BSNellVs Special Report:

t the March IDHE
meeting held in Tara
Towers Hotel, Dublin 4,
John Lane, Technical Manager,
Grace Dearborn's Sentinel
Division, delivered a paper on
"The Enemy Within". This
paper dealt with the problems
associated with corrosion - and
prevention of - in domestic
heating systems and also
addressed the current standard
and codes of practice for water
treatment in domestic central
heating systems as per BS7593.

A

The beginning of this year saw the
publication of British Standard Code
of practice for treatment of water in
domestic hot water central heating
systems, B57593 1992. The Code
has been drafted over the past two
years by a committee comprising
interested parties represented through
professional bodies and trade
organisations. The background of
individual members ranged from
manufacturers and installers to
insurers and fuel suppliers.
In the main, the document concerns
itself with the preparation of wet
central heating ystems for service.
Although the definition of domestic
systems is implicit in the heat input
limitation of 50kW, it is
acknowledged that the
recommendations apply equally well
to larger installations.
In the past, some Briti h Standards
have placed excessive emphasis on
the educational aspects of the work,
often rendering the document
cumbersome, making relevant
sections hard to locate and ometimes
difficult to understand. While
educational considerations have not
been neglected in the Code of

By defining the method which should
be used to render a system free from
foulants, the Code of Practice has
resolved the most serious problem
affecting the wet central heating
system.
In the all too frequent cases of
litigation the half days spent by
experts instructing the bench in the
meaning of the word "flushing" will
become a thing of the past.

Drain Down

Johh Lane

THE ENEMY WITHIN
The audience of approximately 45
were treated to a most educational
and an lightening evening, the
following being a brief synopsis of
Mr Lane's paper.

somewhat dubious guarantee.

Practice, every effort has been made
to make it "user friendly" by limiting
explanations of system phenomena to
clear concise pas ages.
It has long been widely accepted that
central heating systems operate most
efficiently when the circulating water
is clean and free from foulants.
One boiler manufacturer recently
estimated their expenditure on
unjustified warranty work, where
controls and waterways had been
adversely affected by water-borne
foulants, as close to £1 million per
year.

Suppliers Own Worst
Enemy
However, equipment manufacturers
have often been their own wor t
enemies when attempts have been
made to improve the situation, even
where poor installation has been
positively proved responsible for
failures, replacement items have been
given free of charge in order to
ecure that "good will" so necessary
in a competitive market.
The diligent installer has also
suffered at the hands of the
"cowboys" who always quote lower,
content that they can complete an
installation in the shortest possible
time and trust to luck to keep it
running during the first year of their

Although not intended to revise the
design considerations detailed in
B55449 J 990, the Code draws
attention to the lack of adequate
drain-down facilities which exist on
most systems. It is to be hoped that
this will be rectified by an
amendment to that Standard soon.
While the Code recognises that it is
not possible to clean a system
without using a cleanser, it restricts
its comments on the application of
inhibitors to systems where it has
been decided to use them.
There are several reasons for this
stance on inhibitors but the most
significant is the lack of a recognised
standard for such materials. This is
now being addressed by the same
committee, and it is hoped that the
work will be completed during the
first half of this year.

Not Mandatory
The introduction of the Code of
Practice, although not mandatory,
will lead to a definite improvement in
installation standards.
Most original equipment
manufacturers have stated their
intention to cite the Code in their
installation instructions with the
obvious implication that claims for
repairs under warranty may be
refuted where it has not been
followed. The days where less
scrupulous suppliers seek to make
capital out of others attention to
detail, i.e. "Fit our boiler, pump or
radiator as you don't need to clean
the system". are numbered.
The Code will soon become widely
accepted as a standard item in
specifications, and should be bought,
read and understood by all installers
engaged on work with wet central
heating system.
BSNews, March 1993 17
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ADVANCE SALES LEADS
Newmarket Information, the Dun Laoghairebased construction information company,
provides advance information on new
construction projects nationwide -- all potential
leads for contractors, sub-contractors and
suppliers. The company publishes information in
the weekly CIS report which provides full project
details, contact names, addresses and telephone
numbers, design team details and tendering and
construction schedules. The following listing is
provided by CIS Report and gives a brief
description of the types of projects covered. To
obtain information on the service phone 01 2809476/2809557.

Cork:
The Pfizer Pharmaceutical
Production Corporation is
planning to erect a minor
extension to the Organic
Synthesis building now being
constructed at Ballintaggard and
Ballybricken Townlands.
Ringaskiddy. Co Cork. The latest
extension, measuring 164.1 sq m
is of a very minor nature and will
be constructed by contractors
John Sisk and Son who are
developing the major OSP-3 plant
on the site. Sisks began work on
thi project in October last and are
currently on the second phase of a
three phase programme. The civil
works element of the £55 million
project is estimated to cost £ I0 to
£12 million and the remaining
£45 million will be taken up with
plant costs, machinery and the
mechanical and electrical
contracts.

building and internal
modifications.
Janssen Pharmaceuticals Lld of
Cork plan to spend between
£300.000 and £400.000 on the
construction of a warehouse at
Wallingstown, Little Island. Co
Cork. Construction is due to
begin in mid-march and will take
five months to complete. The
single-storey warehouse.
measuring 792 sq m will be built
in a steel frame and u ed for the
storage of raw materials.
Building contractors Jim Davis
and Company Lld of Cork are due
to sign a building contract with
The Management Committee of
Termon to extend and construct an
upper floor to the existing singlestorey building at Grattan Street.
Cork and to demolish the exi ting
derelict buildings on an adjacent
site to the rear and the erection of
a two-storey extension. The
development will measure 854 sq
m with 445 sq m being retained.
and will be located on a 914 sq m
site. Work is expected to
commence shortly and will cost
£400,000 to complete.

St Patricks Wollen Mills Ltd have
sought planning permis ion to
refurbish Unit 21 and sub-divide
it into two units 21 A and 21 B at
St Patricks Wollen Mills, Douglas
West, Co Cork. The existing
single-storey building measures
Wicklow:
315 sq mand is located on seven
Fragrances of Ireland have been
acres. The refurbishment work
given the go ahead by the local
will involve the re-roofing of the
https://arrow.tudublin.ie/bsn/vol32/iss3/1
1810.21427/D7BT5G
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planning authoritie for the
change of use from residential to
commercial use to the ground
floor of the existing house and
the construction of two new
storage room extensions to the
existing barn all at Kilmacanogue,
Bray, Co Wicklow. Building
contractor Alien and Smyth
Developments Ltd of Arklow,
have been awarded the
construction contract.
Wicklow County Council has
sought planning permission for
the erection of a fire station at
Bollarney South, Station Road in
Wicklow town. The two-bay fire
station will include a drill tower, a
drill yard, lecture room, muster
room, toilet. showers, changing
facilities, offices and a kitchen.
On receipt of a successful
planning decision, contract
documents will be prepared and
lodged to the Department of the
Environment for approval. The
£250,000 project i expected to
start in 1994 and will take 12
months to complete.

Longford:
Longford Aviation Lld has ought
planning permission for the
construction of an airport runway
and aircraft fuelling facilities. a
fire station. temporary terminal
facilities. aircraft and car-parkinoe'
and the con truction of a bridge
over the River (nny and the
retention of the existing
development on the airport site at
Cloonbrin. Abbey hrule. Co
Longford. Work. costing over £3
million. i expected to start later
this year.

Sligo:
Fish proces ors. Polar West Lld of
Sligo are planning to construct a
new fish processing factory. an
office and a waste water treatment

plant at Lisbalelly. Gurteen, Co
Sligo. The part ingle and twostorey building, measuring 264 sq
m wi 11 be bui It on a 15 acre site.
Polar We t already have a
econdary plant at Boyle in Co
Roscommon. Construction
costing over £1 million, will take
six months to complete.

Louth:
Dundalk man, Anthony Meegan.
has been granted planning
permission by An Bord Pleanala
for the erection of a warehouse,
Weighbridge and an
administration building at the
Coe Road Industrial Estate.
Dundalk, Co Louth. The
buildings will measure I, I08.96
sq m in total and will be situated
on a 1.62-hectare site. The
warehouse, measuring 1,041.88 sq
m, will be single-storey and built
in a steel portal frame while the
single-storey administration
building will measure 67.09 sq
m. Work. co ting £300.000 will
take two to three months to
complete.

Tipperary:
Drink manufacturers. Shower' s
Ireland Lld have been given t
go ahead by the local planners for
the erection of storage facilities at
Dowds Lane. Clonmel..Co
Tipperary. This work will involve
the erection of 22 stainless steel
storage tanks.

Kildare:
Kildare County Council has
acquired a site on the 'ewbridge
Road at aas for the erection of a
new two-bay £300.000 fire
station. The station will include a
drill tower. drill yard. muster bay.
changing and showering facilities.
toilets, watchroom. offices. drying

20

room. small kitchen, compressor
room, lecture room and a
workshop. Construction work is
expected to start later this year and
will take nine months to complete.

Dublin:
Premier Dairies Ltd have been
granted planning permission for
the erection of an extension to
their cold storage facilities
together with a new loading bay at
Finglas Road, Dublin 11. The
single-storey building measures
424 sq mand investment is
believed to be in the order of
£250,000.
lr' Industrial Gases Ltd plan to
b" an air separation plant with
associated control and switchgear
bUildings at Bluebell, Dublin 12.
The promoter has a freehold
interest in the site. The new air
separation unit will be capable of
producing 250 tonnes of liquid
gas per day. The site service
layout comprises a canopy to the
Depot, concrete surface, asphalt
surface, tank farm, cooling tower,
pumps, air-compre sor, separate
pre-purification unit, transformer
compound, recycle compressor,
refrigeration unit, witch room,
ar ooler room, compressor
ex lded room, control room and
new automatic barriers. The
ingle-storey buildings, measuring
295 sq m will be built on a 12,482
q m ite. The work will also
involve the in tallation of a
number of silos and steel tanks.
Work on the £14 million project is
expected to start in September and
will be carried out over the next
two years. lri h Indu trial Ga e
manufacture liquid oxygen, liquid
nitrogen, liquid argon,
compre sed oxygen, compres ed
nitrogen, compressed argon and
argon mixture, hydrogen,
di olved acetylene, medical

et al.: BS News
liquid and compressed oxygen.

Limerick:
Marrow Meats Ltd meat protein
processors, are to construct a
maintenance tore, bins store and
weather protection for an effluent
dewatering unit at Dromkeen, Co
Limerick. A builder has been
appointed to undertake the work
and construction began recently.
The two-storey building,
measuring 371 sq m will be built
in a steel frame and will be
located on the company's four
acre site.

Donegal:
A new food processing factory for
the manufacture of a range of
cooked meats, bacon, sausages
and pork products is to be
constructed at Dreenan,
Ballybofey, Co Donegal for meat
processors, Gillespie Meats Ltd.
Local contractors will be
appointed to erect the steel work
and to carry out the block and
concrete works. Astart date ha
yet to be establi hed although
work, costing £800.000 is
expected to be completed in July.
The single- torey, 650 sq m
building will include a cold tore
and will be built in a steel portal
frame.

Meath:
Union Camp Ireland Ltd
manufacturers of corrugated
carton have plans for the erection
of a single-storey extension to the
exi ting shipping area, together
with associated site works, to its
exi ting facility at Cookstown,
Ashboume, Co Meath. Work on
the £ I00,000 project is expected
to start in April and will be
completed in August. Union
Camp currently employ 150
people at the Meath plant.
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TRADE NEWS
'National
Apprentice
Plumber' Winner

Plumber of the Year is Michael
McKinney, who is employed by
Mercury Engineering, Sandyford
Industrial Estate, Dublin.

The skill and dedication of
Ireland's apprentices is
something not often parallelled
in other fields of training. The
National Apprentice
Competition, held every year
since 1956, attracts the finest
apprentices in 24 skills from all
over the country. The theme of
the competition is "In Pursuit of
Excellence" which aptly
describes the high standard
involved and the competitive
spirit and pride in their work that
exists among so many
apprentices today.

Michael from Owenbuoy
Drumfries, Co Donegal, won
first prize in the plumbing
category of the National
Apprentice Competition held
recently in Bolton Street college
of Technology Dublin. He will
now be in consideration to
represent Ireland in the 32 Youth
Skills Olympic due to be held in
Taiwan later this year.

The winner of each trade
receives the Department of
Education's silver medal and a
chance to represent Ireland in the
Youth Skill Olympics which is
the International Apprentice
Competition due to be held in
Taiwan in July/August 1993.
Ireland's previous successes in
the Youth Skill Olympics have
proved that Irish Apprentices are
among the best in the world.
This year 10 young Japanese
apprentices will be competing in
the competition to test their skills
against the Irish.
The winner of the Wavin Cup as
the 1993 National Apprentice

Clima 2000
The booking form for Clima
2000, the international
conference on engineering
services within buildings, is now
available. The event, which
takes place every four years, is
being held from 1 to 3 November
1993 at the Queen Elizabeth 11
Conference Centre in central
London.
Nearly 300 technical papers have
been received, all will be
displayed as posters and 80 win
be selected for fun presentation
to delegates. Sessions will cover
all aspects of the indoor
environment and papers will be
available on compact disc.
Tbe conference will take place at
the same time as the
International RVAC Show
which is being held at Olympia
Exhibition Centre and will be
followed by a seminar organised
by the American Society of
Heating, Refrigeration and Air·
Conditioning Engineers.

Seamus Homan, Seamus Homan Associates (right) being presented with
the ACEI President's Innovation Award by Donal O'Donoghue, President,
Association of Consulting Engineers of Ireland, for the design of the ice
bank thermal storage system installed in Irish Life plc's Baresford Court
office development in Dublin.

Ice Bank Wins
Innovation Award
The 1993 President's Innovation
Award of the Association of
Consulting Engineers of Ireland
(ACEI) was presented recently to
Seamus Homan Associates for
their design of the fust ever ice
bank air conditioning system for
a commercial building in Ireland.
The system, now fully
operational in Irish Life Plc's
Baresford Court office
development in Dublin, has
already saved over £7,000 in
energy costs in its first year of
operation and the marginal
increase in capital cost over
traditional air conditioning
systems will be repaid in less
than tluee years.
Senior partner Seamus Homan
explained: "Ice is generated in
the ice bank each evening, when
the electrical tariff is reduced,
and used the following day to
cool the building. Three
significant advantages of the
sy tern are:
(I) Refrigeration plant capacity
is greatly reduced, thus
decreasing the maximum demand
electrical energy costs;

Pictured at the presentation were: Joe Curtis, Production Director,
Wavin; Seamus Murran, Bolton Street College of Technology; Michael
McKinney and Michael Kennedy, Mercury Engineering.
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(2) Using night-time, off-peak
tariff hours to generate the ice
bank greatly reduces annual

electrical energy costs for air '
conditioning;
(3)The ice bank provides standby cooling energy for the
building if the refrigeration plant
should fail.
"I am confident that the proven
advantages of the ice bank
system will result in many more
similar installations in Ireland in
the future," he concluded.

Sayno appoint
Redbro
The appointment of Redbro
as distributor for Sayno spilt
system heat pump air
conditioning units will further
enhance the wide range of
quality brand products currently
offered by the company to the
mechanical services industry.
Consultants and contractors in
today's market require packaged
equipment needing a minimum
of site work such as fitting of
ancillary equipment (control
panels wiring, valves etc.)
Redbro's growth to a leading
player in the manufacture of air
handling units can be attributed
to having adopted this
philosophy and continuing to
update the range of products and
services which can be offered to
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TRADE NEWS
appointment of Pat Byrne
(formerly Sales Manager with
Walker Air Conditioning) as
Sales Executive responsible for
the brand. Pat has a wealth of
experience in all aspects of
building services including,
installation, estimation,
draughting, project sales, sales
management and of course an indepth knowledge of split air
conditioning products.
Pat Byrne, newly-appointed Sales
Executive with Redbro, whose
responsibility will be to look after
the Sanyo portfolio.

the industry.
acquisition of the
dlstributorship for Sanyo splits
systems complements and
enhances this market strategy"
says John Ennis, Redbro, and
considering the developments
already taking place in this
market niche, we expect to
consoljdate our existing position.
An additional trength is the

addition to J7,000 sq ft of
offices.
There are now a total of 620
people employed by the ABB
Group throughout Ireland, 98 of
whom are based in the new
building in Dublin. The

remainder are scattered over
different locations such as
Process Control in Dundalk,
ABB Transformers in Waterford
and sister-company Wessel
Industries.

ABB Complete
Move
As we went to press ABB had
just taken possession of their
new, purpose-built headquarters
on the Belgard Road, Tallaght,
Dubljn 24.
Situated on a 2.25 acre site, the
impressive modern-style building
now houses all Divisions within
the Group and incorporates
18,000 sq ft of workshop, stores
and warehousing facilities in

Pictured at the announcement of the Construction Cup match racing
sailing championship for construction-related companies were (from left
to right): Hein Ehbrecht, Sales Manager, MC Building Chemicals
(Sponsors); Tom Fitzpatrick, Vice-President, Irish Sailing Association;
Eddie McCarthy, Yachting International Ireland; and lan Roberts, Ove
Arup & Partners Ireland (and Dublin Bay Sailor)

FLUSH OUT
THE ENEMY WITHIN

As with any vulnerable installation,
central heating systems are constantly
open to infiltration by unwelcome invaders.
The build-up of magnetite sludge in
radiators and pipes not only causes cold
spots and inefficient operation but often
results in unbearable noise levels.
However, there is now a quick and
easy way to flush out this potential threat.
Inject the system with Sentinel
X400, and sludge has nowhere
to run to - nowhere to hide.
It is a ruthlessly efficient way
to eliminate the subversive
activity which lurks in every
old heating system.
So whether it is sludge or scale,
bacteria or boiler noise, Grace Dearborn's
Sentinel range has the complete arsenal to
deal with every uprising.
From our powerful Xl 00 Inhibitor
through to the X400 Sludge Remover,
we will defend your system against the
fiercest opposition.

~SENTINEL

,

SENTINEL]
1100 .
--",

SENTINEL

1400

ALWAYS ON GUARD

G,aetOearbofnl.m,tedWIlinec Chesh,le WAB8UO TelephoneHolhne05149511161 Te1ell627341 Faa 0514232721
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Employers Advice Line
Davld Gannon has over 20 years
experience In dealing with employee
relations
matters.
Those
yesrs of
experience
were
gained In
the
Federated
Union of
Employers
(9 yesrs);
Clerys(2
yesrs); and
Switzer Group (11 yesrs). He Is now
operating as an Independent personnel
consultant In all areas of business. He Is
also a serving member of the Employment
Appeals Tribunal.

THE ANNUAL
HOLIDAY
hat time of year has come
around again when many
people are thinking of the sun and
beaches and foreign parts. For
many employers it is a time for
wondering how all of the holidays
can be fitted in and how to satisfy
the conflicting or clashing
demands of staff. Laying down
some ground rules and early
planning will help to minimise the
difficulties.

T

Two of the most frequently raised
problems relate to when may an
employee take holidays and, of
course, what is he entitled to.
When?
Assuming that an employee is
entitled to annual holidays, when
may it be taken? It is a matter for
the employer to determine the
time at which an employee may
take holidays, subject to the
following considerations.
(1) He must consult on the matter
with the employee or his trade
union at least one month
beforehand. It rarely requires
formal consultation as this might

suggest on first reading as it is
usually disposed of by mutual
arrangement or agreement
between the employer and
employee. However, where an
employer finds it necessary to
decide that an employee should
take holidays at a time not
agreeable to the employee then
he is required to consult one
month in advance;
(2) The period of holiday must be
within the current holiday year or
within six months after it ends;
(3) He must take account of the
employee's opportunities for rest
and relaxation. There are no
guidelines other than common
sense in deciding on or evaluating
an employee's opportunities for
rest and relaxation.
In simple terms this means that
an employer may decide how
many employees may be absent
on holiday in each department or
section or other division of the
business at anyone time. It also
means that he can decide the
order in which employees take
holidays, provided he takes
account of points 2 and 3 above.
Of course, in many instances
these matters are covered by
trade union agreement so that, for
instance, choice of holiday date is
made on the basis of seniority
within the employment.
Looking at it from another
direction, it is possible for an
employer to specify that all
holidays would be taken at a
particular time, for instance, a
closedown for two weeks in
August. Equally, it is possible to
specify that no holidays could be
taken at a particular time, for
instance the first two weeks of a
summer sale.
Occasionally, it happens that an
employee will demand holidays
on short notice or at a time which
does not suit the needs of the
business or which clashes with
arrangements already made with
other staff. Should this happen
the employer is under no
obligation to concede the
demand. Having said that, he may
decide that there are mitigating
circumstances which would

persuade him to make an
exception in that particular case.
One way or the other, it is for the
employer to decide when the
employee may take holidays.
Entitlements
Holiday entitlements are
dependent on actual hours
worked; time on maternity leave
and on statutory holiday is
counted as time worked under the
holidays legislation.
Regular part-time employees are
entitled to paid holidays at the
rate of six hours for every 100
hours worked. Other employees
are entitled to 1.25 days holidays
provided that they have worked at
least 120 hours (110 hours if
under 18 years) in a calendar
month. This amounts to three
weeks holiday in the year if the
required hours have been worked
each month and proportionately
less for each month less than 12
months. An employee is also
entitled to three weeks holiday if
he has worked 1,400 hours (or
1,300 hours if under 18 years) in
the leave year. The hours counted
for the purpose of these
calculations include overtime
hours as well as regular hours.
Once a regular part-time
employee has worked for at least
eight consecutive months he is
entitled to an unbroken period of
holidays equivalent to the
entitlement earned over the first
eight months or to two-thirds of
the total entitlement earned in the
first year or subsequent leave
year. Other employees who have
worked for eight consecutive
months are entitled to two weeks
unbroken holiday.
It is worth noting that holiday
entitlement arises from hours
actually worked. This means that
time absent from work, e.g. leave
of absence or sick leave, is not
taken into account in the
calculation of holiday entitlement.
An example would be that of an
employee who had been out of
work due to serious illness for 12
months; he would not be entitled
to paid holidays in respect of that
period of absence.
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HEATEQUIP
Forever Reflecting .. and Influencing ..
Market Changes
Potterton -- As already stated, this
is a name syonymous with
Heatequip and the intention is that
the success achieved to date with
this range will be consolidated and
form the basis of futher growth;

Over the past decade Heatequip
Ltd has emerged from a fledgling
player in the building services
sector to become one of the
leading suppliers of quality-branded
products, especially in the area of
domestic boilers.

Pensotti -- The range of
applications this affords Heatequip
is extensive. Capacities range from
70,000 Btu to 900,000 Btu (for gas)
and 2.2 million Btu (for oil). LPG is
also catered for;

The company commenced trading
with a staff of three and now
directly employs 15 with additional
support coming from the parent
company Eurohaul as and when
needed.
At first Eurohaul and Heatequip
might seem strange bedfellows but,
as the last 10 years have proved, it
is a successful combination in
which the strength and experience
of Eurohaul has been instrumental
in seeing Heatequip attain a level of
professionalism and quality of
service which might not otherwise
have been possible.
Indeed, while Heatequip has
become synonymous with leading
branded products (Potterton being
particular case in point), the real
strength of the company has
always been the high level of
service and support facilities it
offered the marketplace.

General Manager, Alan Seery

from day one and he now oversees
a dedicated team of professionals
whose combined industry
knowledge and experience
compares most favourably with
other similar companies.
Alan is assisted in sales by Roy
Brazier with Philip Castle leading a
nationwide team of after-sales
service engineers (four of whom
are based in Dublin). The internal
team includes Joe Keogh, Gerry
Morgan and John Whelan on the
trade counter who, between them,
have over 50 years experience in
the business.

This is true today more than at any
other time in the company's history.
It still has an impressive line-up of
brands -- and has just taken on
board additional principals -- but it
is the level of professionalism
which Heatequip brings to bear in
servicing those brands that is the
key ingredient.

Reflecting & influencing
Heatequip has always been to the
forefront in reflecting -- and indeed
influencing -- market changes. This
was especially true of the natural
gas boom years and now, with that
marketplace returning to more
"normal" levels, the company is
once again striking out in new
directions. Hence the new brands
recently taken on board.

Hence the importance of the calibre
of personnel employed by the
company. General Manager Alan
Seery has been with Heatequip

Briefly, the composition of
Heatequip's newly-compiled
product portfolio is as follows:--

Baxi -- Baxi needs no introduction
to the trade. Heatequip has just
been appointed to supply the
merchant trade throughout Ireland;
Robinson Willey -- This has proved
something of a revelation for
Heatequip. They have made
significant inroads in the wall heater
and glass-fronted gas heater
sectors. The Romany has been
especially succesful in the latter
section;
Ambi-Rad -- This is a range of
highly successful industrial heaters,
ideal for factory and warehouse
appllications;
Verine & Strax -- These ranges
illustrate the all-embracing nature
of the Heatequip portfolio.
Essentially, they are a collection of
DFE fires and fireplaces.
Ex-stock availability, coupled with
freely available-technical advice
and an excellent trade counter
service sets Heatequip apart.
Complementing these quality
brands is a price structure designed
to facilitate competitive pricing
while affording decent profit
margins for all customers.
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CIBSE AGM

18 E
NEW

The CIBSE Annual
General Meeting for
1993 is scheduled to
take place in the
Engineers Club, Clyde
Road, DUblin 4 on 15
April next.

All are encouraged to
attend and participate.
Plans are for those
attending to convene at
approximately 5.30pm
with a view to 6pm start.

John Cuthbert, CIBSE Vice-Chairman, presenting Denis McCarthy
with his CIBSE Student of The Year Award, 1993, at the Cork
Regional Technical College. Joe is studying for a certificate in
electrical engineering.

Law in Relation to Engineering
Building
Services As A
Career- New
CIBSE Video

Brian Homan with Seamus Homan, John O'Connor, John Purcell,
CIBSE Chairman and Eoin Kenny. They were pictured at the
Engineers Club in Clyde Road following Mr O'Connor's paper on
legal aspects of engineering. In addition to being a structural
engineer, Mr O'Connor is also a barrister.

Preliminary groundwork on
the production of an Irish
version of the CIBSE video
- Building Services As A
Career - is now complete.
Production is currently
underway with a view to
having the project
completed and copies
available in time for

Building Regulations

distribution at the AGM (s e
other panel).
Thanks to generous
sponsorship from the ESB,
the producers are now at
the stage of developing the
content, the objective being
to produce a video that will
attract high-calibre students
in greater numbers into
Bolton Street building
services engineering
diploma and degree
courses.
The video content is likely
to include a brief overview
of the range of course
choices facing students
entering the college and the
growth of the opportunit
offered by the Bolton Str et
building services
engineering course.
It's also anticipated that
some general footage will
be shot on the college itself
covering students at
tutorials and lectures.

Galway Branch

At a double-venue seminar recently -19 January in Cork and 2 March in Galway - Colin Murphy,
LEng.Dip, FSM, ACIBSE, MIHOSPE, presented a paper on the impact of the 1991 Building Regulations on
HVAC design and installation. He is pictured above (centre) with Michael Buckley and John Purcell.
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The inaugural meeting of
the CIBSE Galway branch
was held recently with Bill
Noone being elected local
Chairman.
He can be contacted
directly at UCG for futher
details.
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HIGH SPECIFICATION
ASSURED QUALITY
OUTSTANDING RELIABILITY

YOU GET MORE FROM MITSUBISHI
Not all packaged air conditioning is the same.
At Mitsubishi Electric we believe we've developed the right
package to meet the needs of both the installer and the user.
Our latest PLH in-ceiling series is simply remote controlled
and ultra quiet. Supplied as a factory fitted and tested
"complete system" to ensure easier installation and maximum
reliability.
So for the best packaged air conditioning.
Mitsubishi Electric Ltd., Westgate Business Park, Ballymount,
Dublin 24. Tel: (01) 505007. Fax: (01) 507343.

MITSUBISHI
ELECTRIC
AIR CONDITIONING EQUIPMENT
In-Ceiling' Ceiling Suspended' Wall Mounted
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A family of accurate and
reliable controllers and
indicators suitable for most
process applications.
Fully configurable via
front panel for
thermocouple, RTD or
linear inputs and where
applicable relay, SSR or
linear outputs and alarms.

West Thermocouples
and RTD's for all
temperature measurement
applications. Standard
types are available or
we can manufacture to
your drawing or
sample supplied.
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THE CONTROL CENTRES

4 WALKINSTOWN ROAD, DUBLIN 12
Tel: 01-522355/522229. Telex: 93388. Fax: 516919.
KNOCKBRACKEN PARK, BELFAST BT6 OHL.
Tel: 0232-491966. Telex: 93388
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